District & Upazila Level Offices’
Service Profile

a 8 g el | 2[@?5%?@@13, ATTG ST



giefis M wfgnes

(STl 8 TS 2T AP
GI] (HTFIRA

District & Upazila Level Offices'
Service Profile

feifaam Retet
giifis et Sfgweg
GRAR, AYNAT ST

VAR/ACER AN - Al R wfamas
(ST SRR I ¢ (ST NS e wifeor
TolteTeTl SfFeTa N+ Soeeme/A R wifmo

Service @ Doorsteps.



s e Sfgmes

(ST 8 BATEE! AR e
(AT CATFIRE

TQO05¢
Sfasifaaw e, aiefie e afmen @ae agenz

2T LM
e, 03¢

SFME:
wfgsifaaw fe
s e Sifgmes
OGS, ALENED P

SGRY:
(s TGP I, Aba, TN @ ALH, Ngoifaaw e
7 IS (A, TR, endfis fmw sfimed, Geam-2, s, BIe-535
T W IR, @ AfvErs, qGeng ¢ TRHARDES (eE), egENae SEEE

ARTEA 8 AT
(IR FFH FRA, (TITAZT CHNferB, a5

HIT:

TG (13 MG AN, ToA-wAfzviers, eiefie sl sfime, bl
(g IR AT, TA-Af51eT, enafis i wfiwes, o
QAT G AR, eI ST, A1 R wfime, v

g TFCAS F9, FAEIES, GG

(s Tergrs et e, el sifzeTma, anefis fo sfimea

A

3 (TR, SifEhT SrTeReE, qiens

T, (I3 AT NI, ARGES, 95N

(R T TR, (TTHZT PG, ag=ig
(MM (T FAIFE, FPTEDD, QeI

g TS F9, FAEIE, GBI

FREAiret:
@ @ O e, syitEsS FIfE forase, Toaate
SFOF SW, (N SRS, 3eaafei
I TR, qufi C=Iifrs, agwiz
ST Y&, TreafFs freaes, @Gz
T GifRn <14, w2f wieers, ape
(SRR TN, &g T2, CGone
FHRIR SR, g T, a3

TR ARFEA! @ TAIR:
QTAE QW ATes, SRS qeTkis
@3 IS S “AGaRE Bw, a3

o2 8 Het: facae 2452 e siieerbiaf
(& S 2T, 03 A B, (FI: 03-5C>OI8Y



RNEED

CRIeeA FafiFma SifEd SRR ACH 2000 AT GELI ACHFR  FHEE (Public
Administration Reform Commission-PARC) &I @141 et afesim Fiaifs 5w e
@ JRBIRCTR FAM T | oA 7 QS Ty 24 Sy o GRIARISImaE 219 Gl
TE SRS T | ORI QTR (FE RSN G R, I 93 GR aviESEa S
RIS oI5 127t (Time, Cost & Visit-TCV) wrg=d ftasy w1 Ao o, 2058-ce
©-2Y® JIREE WYY AT G emit s eqw e ewgnad I AR | T
e (Tl afs 7=fE@ae (Service Process Simplification-SPS) S€¥e 4l 2R, A GRR
AT TSI FATSAAS Sga FAA |

HPTAR STeN AEE TR FI fCHINSTAE Gl ety TN ¢ oifSfle a1 qaz Sitas
e e T4 | 99 SiRFE WIkA, 005 FAFT AR 7 TR GRI AT efeprTed
ORI IS ©2 AN ALNLFOI B RCACR | QT RCIDA S8 IE SIeHea #10%) FAfe Al
eRPTRR [Eifie wafa @8 Fw (Single Access Point) Afgea ¢ e Fa@ &= ‘@Rl
(2NFIZE QoqTTd Toaglel @z FA T @R (@wEE ol el neww ofifefs, FtAffy,
FARNSFTE SIS, G AW %S, G MR T, AR B, Gl (TS ST F&ord,
R emItTa wiftrgele FHF!, SIqafe 496, Gt awiw s R[ff e aae Gt @ cofte s[ast
ST FAFS! T RIS ©2 ARG Fa1 IR, T FIHIR G O FIIANZA CFG@ GF
NIZETFeTF |

9 Gl (R doRes e e Nfgefeam e, eifie ¢ sjdfmr qgeem, e R
TMET @72 GFNZ (AT AT FAPSF TRBEF GNIM TR | @3 I3 Fifa Gt ems
AG(S TF TP FAFS|-FAGIA (INE A8 R FAE G (AT AG(S FZG FACS SIAAE
Tga A | FACHC @ A, ERIAASINEIR T 926 [ew ST <7 qce sy ot 3

[94\%

R PRRIE RPTEs 93t
wfgsifeaw o7






R @ oo SRR (TR e o e eresife Wies G emit R e e e
Sl elfeerfoqm | TeR! e N aree [ g3e Tk e afespfoms I8Tq
TR 006 AW (AF AFIIE ARFPER @[ emE efsepfs (Citizen's Charter) 29 @3 @3
IR TTaglol @2 I | A-IT, THFI T emaial AfSHITIEd Gt 7°IfFS eraremiy ey
eMICTR AYAIGFS] B FCF O WP R, 005 FFA FA QA | (W, 058 I O FHRAT
Fee F-grelifre 2 e Mmiel @ift T @R | SfEfe SreR S SR T
afedred TaRMRS! G el afepr AR CRF T TFroae TCONE SAmA A4S
VP FCACR |

FOFH-0%Y GF THPTR TG 43I0 TF IR GAF P RFg (72 1 @ F el @,
w-23fed Tegdel G Sy effrres T eIl ne e Wl g9 sifafy e e,
Qe T eievel ¢ SeibeNel Jad AY TNLeIe WA (e HreCR | TSI [fey o
M (F(q IO R Aafe AR T TGS FECHAS G2 FIEH SoeTe! T
Rfeqa S azd 41 TR | RIS Fw W-eyfeR 9T o @k wekT Fw Afedee
SR T AT T, 2038 T F91 TR | AT FOHITE, 2058-AF @S-8 T2
TR I G v efserfs, (TR “afe Fzfe@ad (Service Process Simplification), G-
(TF (Help Desk) BI*F G432 TR Toie JIZR [RETTR TO9e F41 TR |

T O, Fo TANCR ARCTSR ERPTR (e fte ebfere qiifie o[l emd smafs T=femad
TG | LS 8 GAAFA (A1 (S bl FACo (e [y 2Mafed Qioietea S [rasd s=efd |
@2 fResee T Sl e[RRI 73071, efeqsiael, sPoieafs, safere *arel fada =i 73, 2
G W S IR Qfl AT =M1 |

G Mt SfgFen el [apar Sorest 4w ved e 9w 236 wiame/Meg) @3 e
A M AR 99 3810 IfWeH/A@E G (ARFIZE QoT Qe 2R [{Iav (ew TER |
R (AFIRE @I WS @R Qv <afs, E[ AW etaieEy JuE ¢ Feaa, Rl 3,
G VIR Wifgale FFS!, (A1 Qe S 436, e ? Kfafqam g3z o™t (s e ==
I P2 AfSFR ANeT A T A [BIfe Y AR | G} (AP Qo7 ALHB neaa
e FAFSIIR AN ARFFN QolTe, ©2-8ATG Az 8 [eaae @3z Eifseiz, Fier 8 Jeamf
BT M A @z T AR | AFIOCS &AW e G|l ez e fow
SfimeEa =1 ¢ Tonres fofers Tue a4 2@we |

7 IS 2Ifw, o @2 Tsfiaer T €3 ERl (@R gt ¥ AFIfS e TR SiFl
AR @R WM | &1fis f*ew sifwed ¢ 3 siesid ned f[en f[eme 8 3rae Brw
TN TBRE TN BIGI 93 (FIRA QoTa 7Ny o | 93 (@IFiRe Qo A@=ifaaw
ol TG 3 TTUHYZT'R FFed T R ¢ e T=eaifre! em FEce | 92
T (FIZA CofRTe QFR (AT 4B FhFeioe MEHmTeE Fie FEes, I FE A SE™
SUYTINFR TCO! & (AR BF FIre 2re ez | A1 [y CIfsez, S @32 SEaR Terre
M @ EFF Ta IR ©Ine dfoe Fowe] 739 | 43 (1 (@AIFIR0E (I G- “Afeifre
20 (I A A S sps@a2i.pmo.gov.bd T -3 F41 T S AR |
(e SFE FIE Srewm
347 A
QYN FIET 8 oS
ete3 Foaifae MG, =g







Gl (AFIRE: S fret sfined

SIS T Wt e wee ¢ Afeflie e ffEre wE WETEE [ (R | WiE Wl
T Mg Tk el | [eeaws, aiefis g zom e e fofe | wifiest Ater 1w ade
NILTSR AEIR LRI &fiE eIt TEE 8 Ao T [ A1l 27 | 7=
T Fal (MDG) @38 R &+ #6 (EFA)- @3 THPIE Sed il @ stef s sgeies
National Plan of Action (NPA) &% TR | NPA SHRRT 03¢ AR M4 741 & f4rwl f[fee
FAE A NS TSAF FIPE 2058 FAIEH W2« 7Ty e eifoxpfodm | @ FH 200 AR
) RIS So0% fiea fvpierca of$ ffoe T4t 2t @32 2058 AR Ty fawas
VRIS e R mis, WA, AifEs, Wies, Tmie ¢ amfae R T e
ARTET S 7 RS ER Al el SfFed TaE @I TEETS] FAR G RS CIRIA
TEENE RO @y e T RCACR | TSI AR F0F FTFIEE T AR AnCFeom
(RANIEFoR AR N, 2038-9 G eWitdd afserfs (Citizen Charter) 43 G| *&@fs
&R (Service Process Simplification-SPS) ¥ € Sl 2= |

@ 7 Nfasfaaw e, aiefis e afived ¢ aien? @i @i St SoteeT ¢ @@ 1 A
R eHTFIA ARSHITT “ETT (IR I3 AP G2 AT TS Z0S TR (T A 472
e | oo A e FrEdl, sfoers, Fs a3k Fl-F A 2l s R sfmecs
oY O AT @2 AN FFF ¢ FATS-FAGIANT ERI MRl ReE wiftg oiew w0
T | @3 CRI @I 13f6ce AT o wfmen @ awe [y eRm It ;e zEz |
FRiR AR & T O (G eV “afs, wiigele FFel, ERIANR g, T 8 43,
FRIAIR R, eraemy FvEea, AfHR ARA-FIG @R G A (A afeTI FHFe!
Torf) @3 (eTIReE Afdfe ez AR T WG, HFT, Qa-7@l @92 FHFS]-FHOA! (AT GF
FIE @ FIE ACF AREF o SfmeE e[t Tifcs oy v el Tzered 201 |

Ny férl SfimeEs Mofs-ERPIERTe e 9w adffe 3 ERT @reze 330 FHE e
wfes ¢ A fefers efmrs wee pa 20 90T Sl F4f2 | @2 TR (@IFIRE T2 oo A
TG AT WSS (M IR | Gl (@IPIRAT ¥ ¢ (el ygewer, e
wfqmed, RIS ¢ AEHBWE SAFIE AP 0 SN Yre e [ |

%ﬂ/

I ST R
Girat
A @ AaferEF TFeleT
AoleETSR! LT T
s AlbaETs, It






Empowered lives.
Resilient nations.

Message

The Government of Bangladesh has undertaken various initiatives to link its citizens with
public services, reducing the time and cost associated with accessing services and increasing
the effectiveness and efficiency of public service delivery.

This Service Profile book aims to apprise citizens of the services being provided from public
offices. It has been designed entirely with the citizen in mind, providing a single point for
service information and further simplifying the process of accessing public services. The
Service Profile explains in detail the relevant laws, the administrative process, the cost and the
time required to avail public services currently being offered across 36 Directorates.
Additionally, it provides practical information on service providing departments, including the
scope of service that citizens can expect, the steps to obtaining a service, and the relevant
contact information. It integrates the recent opportunities being offered through Information
Communication Technology, including the provision of online and mobile e-services. By
providing this Service Profile, the government is further empowering its citizens to initiate and
accelerate the process of accessing the information and services available to them.

The Government of Bangladesh can be proud of its recent achievements in enhancing public
service delivery to its citizens. A number of regional and global counterparts have expressed
their desire to learn of the information-led developments occurring in Bangladesh. I am pleased
with the support the Access to Information (A2I) project has provided, and this first ever
Service Profile book is a testament to the tireless efforts of our government counterparts and
project staff. I thank our partners for their ongoing commitment, particularly the US Agency
for International Development.

I am sure this Service Profile book will facilitate local government in effectively responding to
the demand of citizens and in the ongoing strengthening of public service delivery and reform
of public administration.

% Tamesis

Country Director
UNDP-Bangladesh
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( Acronyms and Abbreviations ]

Acronyms and Abbreviations - DPE

ADPEO Assistant District Primary Education Officer
ADG Additional Director General

AUEO Assistant Upazila Education Officer
B.Ed Bachelor of Education

C-in-Ed. Certificate in Education

DPEO District Primary Education Officer
DPE Directorate of Primary Education
DG Director General

UDA Upper Divitional Clarck

DD Deputy Director

DR Descriptive Roll

LPC Last payment Certificate

LGED Local Government & Engineering Department
LDA Lower Divitional Clarck

M. Ed Master of Education

NID Card National Identity Card

NAPE National Academy for Primary Education
PA Personal Assistant

PTI Primary Training Institute

PPR Public Procurement Rules

PRL Post Retirement Leave

SPS Service Process Simplification
SMC School Management Committee
T/UEO Thana/Upazila Education Officer
TIN Tax Payer's Identification Number
UDC Union Digital Center

URC Upazila Resource Center

UAO Upazila Accounts Officer
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Process Ovals mark represents the first step and the final step of the process
Start/End gole 52 @I elf e l/2ATeR w3 1 (<" AWEa & 79 27 |

Squares/rectangles represent a particular step or activity in the process

TR /aTeeR o @3t e[ afEar [ gisl/fam, TR o 9T 27 |

Process Step

Diamonds show “yes-no” decision points

TS 52t a6t @[ afaar e azd qist ewitee & 999ze =7 |

Arrows show the flow, or movement, of the process from one step to the next

” Sia B0 @ 919 (ATF AT 41To[ 2R 1 AfFaE e AWt T kTS =3 |

P: Performer of the activity; a person, a group of persons, or a system

a5 T2 qitsr fam/a Teimaadt UfE/afete R T T9ze 27 |

T: Activity turnaround time
«f5 i qeer e/ To=ime Face @ T8 A ©f At o IS 23 |
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